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Individual Site Permit

Applicant submits 
Application and 

Documents on the 
Public Facing Portal

STATUS = PENDING

Application 
Review/  

Completeness 
Check

Application 
Complete?

Resubmit
STATUS = RESUBMIT

Start of 
Workflow Decision Cityworks Task Sub-process Document Flat Table

Legend

Terminator
Reference to 

Other 
Workflow

Task Outside 
of Cityworks

Applicant 
receives e-mail 
with comments 

Reviews

Applicant 
receives an 

email indicating 
that the 

Application has 
been received 

and is in review

ESD Review Planning 
Review

Approved, Denied, Waived

Permit 
Processing 

Coordinator  
enters 

comments for 
resubmittal

Task Lists for All Review Tasks

Planning Review & 
Radio Frequency 

Review are conducted 
outside of Cityworks. 
The results of their 

review are recorded in 
Cityworks.

Note

Applicant is filling out 
the information found 

in the ISP Permit 
Application Form

Note

MLA in 
Place?

Complete

No
STATUS = RESUBMIT

Yes

Application 
& Equipment 

Consistent with 
the MLA?

Yes
STATUS = CLOSED

Applicant receives an 
email instructing 

them to apply for a 
Small Cell 

Encroachment Permit

No
STATUS = FEESDUE Fees Paid?

Complete
STATUS = REVIEW

Radio 
Frequency 

Review
O&M Review

Final 
Review 
Result

Continue

Resubmit
Status = RESUBMIT

Applicant receives 
an email with 

Reviewers' 
comments

Draft Memo 
to City 

Manager

Memo consists of the 
review results of all 4 

reviews & City 
Manager Review

Note

Complete

City Manager 
Review

Approved, Denied
Public Works 

Director 
Review

Public Works 
Director's Review to 

be completed outside 
of Cityworks

Note

Approved
STATUS = CLOSED

Applicant receives 
an email 

instructing them 
to Apply for a 

Small Cell 
Encroachment 

Permit

Denied
STATUS = CLOSED

End

End

SMUD Review
O&M receives an 
email to bill the 

Applicant for 
streetlight

End

Fees Paid?
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